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Today’s PDA Landscape—the Big Three byJoe UIm

Most of the attorney’s | know
have recognized the change
technology has brought to the
practice of law over the past
decade. One of the greatest
changes the industry has seen
is the proliferation of PDAs
(Personal Digital Assistants).
Many attorneys are now using a
PDA to help manage their pro-
fessional and personal lives.
Technology is changing so rap-
idly that whether you're pur-
chasing a PDA for the first time
or you're replacing the one you
have, selecting the right one
can be challenging. However,
after a little investigation, se-
lecting a PDA comes down to
little more than determining
what you want your PDA to do
and how you prefer to access
those functions.

There are really three major
players in the PDA market today
- Palm, Pocket PC, and Black-
berry. There are some signifi-
cant differences between each,
but even the most basic of all
three PDA versions include the
standard organizational tools
attorneys need such as calen-
daring, e-mail, and the ability to
create and manage tasks.
Some of the higher-end ver-
sions include phone capabili-
ties, wireless access, the ability
to transfer files from your com-
puter to your PDA, and docu-
ment capabilities that allow the
user to access and edit Word,
Excel, & PDF documents. In
reality, the differences between
the three lie more in how each
delivers these functions to the
user rather than what function-

ality is included. Before | cover
the specific functions of each,
however, it is important to un-
derstand what the terms Palm,
Pocket PC, and Blackberry actu-
ally mean.

Palm and Pocket PC are operat-
ing systems (0S) that run on
multiple different hardware
platforms. For example the
Palm OS runs on Zire, Tungsten,
or Trio hardware platforms
while the Pocket PC OS runs on
a number of different hardware
platforms including the Axim
(Dell) and the iPAQ (HP). In
contrast, the term Blackberry
refers to a hardware and soft-
ware platform developed and
sold by Research in Motion
Limited.

All three PDA versions run on
their own proprietary software,
but the Pocket PC may be the
most familiar to new PDA users
because of it's similarity to the
Windows operating system. The
Pocket PC OS is a Microsoft
product that utilizes a slimmed
down version of Windows, Out-
look, Excel, Internet Explorer,
and Word to provide functional-
ity. Consequently, users familiar
with Microsoft applications can
pick up and use a Pocket PC
quite easily. The Outlook calen-
dar synchronizes with Outlook
on your PC and with most prac-
tice management software pro-
grams quite well and provides
task and calendar management
functions that are pretty easy to
use. Some of the newer models
such as the iPAQ h6300 even
come with phone capabilities
thereby negating the need to
carry both a phone and a PDA.

Palm’s Tungsten E2

“...Selecting the right
PDA comes down to
little more than
determining what
you want your PDA
to do and how you
prefer to access those
functions”

Just like the Pocket PC, Palm
provides standard Calendaring,
and task management func-
tions. The interface may look a
bit unusual to Windows users,
but it is well designed and does
not take much to get used to.
Additionally, some Palm devices
come with a “memo” function,
which can be quite useful, and
the ability to take pictures in
some models. Synchronizing
with some practice manage-
ment systems is fairly straight-
forward with the Palm software,
but checking the compatibility
with your firm’s practice man-
agement system is always rec-
ommended. Like the Pocket
PC, the newest version of Palm
devices, the Trio, comes with
phone service as well.
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Dell DJ
(Digital Jukebox)

HP’s iPAQ h6330
Pocket PC

Gadget Corner by Jeff Krause

I never thought about purchas-
ing an iPod or other MP3 player
until a few months ago. Around
that time | was playing cardsat
a neighbor’s house when | real-
ized that music had been play-
ing all night without him ever
changing a CD. When he ex-
plained how he used his iPod as
a digital jukebox—holding nearly
5000 songs—I started looking
at different players the next
day.

After considering my alterna-
tives, | settled on the Digital
Jukebox from Dell. | found that
it had all the features of more
expensive players and, like
everything else from Dell,
seems to go on sale every once
in awhile at a price that cannot
be beat.

The 20GB Dell DJ that I pur-
chased retails for around
$200.00, holds about 3000
songs and comes with Mu-
sicmatch software to rip CDs to
MP3 as well as organize your
collection. | did spend the extra
$30 to upgrade this software as
it seemed a little better at rec-
ognizing artist and song infor-
mation from MP3 files.

The Digitial Jukebox and Mu-

PDAS (cont. from Page 1)

Blackberry devices are different
than both the palm and Pocket
PC devices in that every Black-
berry is a phone is well as a
PDA. Furthermore, Blackberry
devices utilize what they call
“push” technology to deliver e-
mail and calendar updates to
you across a nationwide wire-
less network such as Sprint or
Verizon. Consequently, wher-
ever the wireless network is
available, you receive your e-
mails and other updates with-

sicmatch organize your music
by Category, Artist, Album and
track. They also allow you to
create playlists—your own spe-
cial mixes. Its easy to create
special mixes of songs in Mu-
sicmatch and burn them to
CDs—not that you need CDs
once you have a DJ.

The Dell Digital Jukebox comes
in several sizes including 5, 20
and 30 Gigabytes. Your cost
per Gigabyte decrease with the
larger players and | think that
spending the extra money is
probably worth it. You will be
amazed at how quickly you fill it
up. My player is about half full
and currently contains around
1700 songs.

Finally, you should consider two
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simple accessories. The first is
a simple $5 connector that
translates the output from your
Digital Jukebox to a Right-Left
RCA input. | use this connector
to connect my DJ into my main
stereo system. The second is a
device costing around $10 that
allows you to send the output
from your Digital Jukebox to a
standard cassette player. This
comes in handy in the car. Both
of these devices are a lot
cheaper than some of the cra-
dle type systems that connects
to your home or car system.

| spent many days ripping my
CD collection to MP3 but filling
up my Digital Jukebox was well
worth it and has helped me to
rediscover music.

Online Training Offerings in July

We will be offering three online
training/demonstration classes
on July 25th.

At 10:00 we will presenting a
demonstration of our ITP Law
Office Documentation System
for Word—our Word macro set,
for short. There is no cost for
this session.

Time Matters Document Man-

out actively retrieving them—a
big plus for many attorneys.
The downside, however, is that
the nationwide wireless service
comes with a monthly fee. The
fee can range from about $40
per month to $80, $90 or more
depending on the number of
minutes you need.

Ultimately, each type of PDA will
provide you with a calendar,
task management, and e-mail

agement will be presented at
1:30 followed by a new class,
Creating Time Matters Action
Lists at 2:45. The cost of these
1 hour sessions is $30 each.

Please visit the online training
page of our website for addi-
tional details.
http://www.itprosusa.com/trai
ning/OnlineTraining.shtml

services. The differences lie in
how each integrates with your
practice management system
and what other features you
need. Currently, no version,
Palm, Pocket PC, or Blackberry
has become the “one to have”,
so individual preferences are
the greatest factor in determin-
ing which is the right device for
you. With a little research or
advice from a consultant, this
process can be quick and easy.
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Remote Access Solutions, Part Il by John Wilets

My last article touched on what
| consider “Level 1” remote
access solutions. These solu-
tions are relatively inexpensive
and provide some standard
remote access functions and
can be quite effective in small
office environments. Yet, the
limited functionality and recur-
ring cost model can make these
solutions uneconomical for
firms with more than a few re-
mote users. Consequently,
many firms with greater remote
access needs have moved to a
network-based remote access
solution; what I call “Level 2”
remote access solutions.

There are two prominent types
of Network-based remote ac-
cess solutions — server-based
and VPN (Virtual Private Net-
work) solutions. Although VPN
is still used in some firms today,
server-based solutions have
become far more popular. As
such, I'll focus on server-based
solutions for the remainder of
the article.

Server-based solutions are gen-
erally deployed using a combi-

nation of a server that is con-
nected to the firm’s network
and remote access software.
Today, the most commonly
used software packages are
Microsoft’s Terminal Server and
Citrix's MetaFrame Presentation
Server. The configuration and
set up of the system is fairly
straight forward and usually
involves only the server, the
software, and potentially a few
changes to the firm’s DNS re-
cords. Once the system is set
up, accessing your firm’s data
remotely is amazingly easy,
secure, & reliable.

Remote access users connect
simply by opening their browser
and going to a website or click-
ing on a desktop icon. Once
connected, they enter their user
name and password and then
they are in. With network-based
remote access, there is no need
to keep their desktop system on
since they are connecting di-
rectly to the server. The server
is configured to recognize their
personal settings through their
logon and the user receives
their personal desktop, docu-

ments, and any other individual
settings that have been set up.
Once connected, they can ac-
cess documents, data, applica-
tions, and other network re-
sources just as if they were in
the office. In fact, because little
or no corresponding software is
required on the remote user’s
system, he or she can access
company data from virtually any
PC, anywhere in the world—
provided there is an Internet
connection. Furthermore, this
type of remote access is more
secure than many others be-
cause only keystrokes, screen-
shots, and mouse movements
are sent across the connection
unless a file is specifically trans-
ferred (which is rarely neces-
sary).

Ultimately, network-based re-
mote access has numerous
advantages over other remote
access solutions and should be
considered by any firm that has
more than a few remote users.

Saving Money by Eliminating Multiple Applications by Jeff Krause

Recently, | have seen a steady
increase in something | have
long advocated—combining
functions into fewer applica-
tions. If | could point to one
specific product that has accel-
erated this trend, it would be
Billing Matters and later Billing
Matters Plus.

Since Time Matters introduced
document management, | have
questioned whether it was nec-
essary to have separate case
management and document
management systems. Why, for
example, pay to upgrade or
maintain both Time Matters and

Worldox? Time Matters Enter-
prise is a far better way to
spend your money as it pro-
vides both functions as well as
a speed and productivity boost
when compared to the Profes-
sional version.

With the arrival of Billing Mat-
ters and Billing Matters Plus,
firms are able to consolidate
even more functions into Time
Matters by eliminating TABS,
Timeslips or QuickBooks.

For clarification, Time Matters,
Billing Matters and Billing Mat-
ters Plus may sound like three

applications. In reality, they are
a single application that share a
single database. This consoli-
dation of programs is providing
firms with many advantages.

While you may pay more for
combination of Time Matters
and Billing Matters, it is usually
less than the combined cost of
Time Matters and TABS. Down
the road, a single application
pays dividends in terms of lower
upgrade costs and decreased
training cost for new employ-
ees. After all, learning one ap-
plication is much easier than
learning two. Finally, most us-
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ers are now used to having all
of their core applications open
throughout the day. While hard-
ware has come a long way, it is
still true that one open applica-
tion uses fewer resources than
two, three, or four open applica-
tions.

One word of caution. If you are
going to combine applications,
don’t skimp on hardware or
infrastructure. Beef your sys-
tems up with additional RAM
and utilize the Enterprise ver-
sion of Time Matters, which is
made to handle larger amounts
of data and heavier user traffic.
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Product and ITP Staff News
Joe Ulm Joins ITP

ITP is proud to welcome Joe Ulm as a new
partner. Joe has over 6 years of experience
in the IT industry and holds numerous in-
dustry certifications. Joe has been a net-
work administrator, managed an ISP, con-
ducted training on Microsoft products and,
for the two years prior to joining ITP, Joe
worked directly with law firms to develop
and implement technology solutions.

Joe fills a much needed position as our
Director of Client Services. His experience
and knowledge will be a welcome addition
to ITP and our clients alike.

ITP to Write Monthly Wisconsin Law
Journal Column

The staff of ITP will begin writing a monthly
technology column for the Wisconsin Law
Journal. Our column will appear in the last

issue of teach month. Look for our first
column in final issue of WLJ for July 2005.

ITP Assists MYLA with Electronic
Newsletter

ITP recently helped the Milwaukee Young
Lawyers Association create a new elec-
tronic version of the MYLA Brief. The MYLA
Brief can be viewed online at
www.milwaukeeyounglawyers.com, a site
developed and maintained by Jeff Krause
of ITP.

Product Updates

Time Matters/Billing Matters 6 SR2

Lexis Nexis Time Matters has released Ser-
vice Release 2 for version 6 of Time Matters
and Billing Matters. This free update ad-

dresses a number of reported issues and
adds several new features.

WordPerfect 12

Corel recently introduced its new WordPer-
fect Office 12. Alas for WordPerfect, you
know times have changed when the biggest
complaint we seem to be hearing is that it is
has problems converting MS Office
(particularly Excel and PowerPoint) files.

For more information on any of the products
listed here, please visit our website at
http://www.itprosusa.com and our web log
at
http://www.itprosusa.com/resources/newbl

og.shtml
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